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Health Literacy

Empowering leaders to improve health
literacy by design
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More B NEWSLETTER
information on Health Literacy Matters

- .
|_| N ked | N Inspiration and advice on health literate transformation and
how it impacts society, people and planet.

By Kristine Sgrensen 9 Published weekly
Global expert and executive advisor empowering leade... 2,677 subscribers
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Promoting health and
well-being of people

where they live, love,
dream, work, vote, play...

lor try to survive during
poverty, war and
disasters]...




What is health literacy and why Is it important?




Health literacy
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Health e®,
education and o ® ‘ 'o
health literacy

Learning @ Ability to
® experiences act

‘es0*
Health Health

education literacy
Process of learning experiences Measurable modifiable outcome of
(formal, non-formal, informal) to generated knowledge, motivation
pursue knowledge, motivation and and skills

skills




Health literacy helps saving time, costs and lives






Health literacy respects that no one size fits all






Strengthens knowledge, attitudes and competencies
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Health Health Disease Health Self- Well-being
protection care prevention promotion care Well-being of people
Protecting life to Cure and care Preventing illness Promoting health Personal and and planet

survive family care




Literacy

Awareness Knowledge Competency Proficiency Expertise
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Health literacy defined

Health literacy is linked to literacy and concerns

the knowledge, motivation and competencies

to access, understand, appraise and apply information
In everyday life

to form judgement and make decisions regarding
healthcare, disease prevention and health promotion
to maintain and promote quality of life

during the life course.

- Sgrensen et al., 2012




Why Is health
literacy
Important?

Health service use and health costs
Health behaviour and outcomes

Participation and empowerment

Equity and sustainability

Life course

Societal and environmental determinants
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Sgrensen et al., 2012



Nutbeam's health literacy approach

Functional Interactive Critical I':(i?ﬂ;
health health health coble and
literacy literacy literacy PEOP

societies




Health literacy Is content- and context-specific

Health literacy

Access or obtain
information relevant
to health

Understand
information relevant
to health

Appraise, judge or
evaluate information
relevant to health

Apply or use
information relevant
to health

Health care

Disease prevention

Health promotion

1) Ability to access
information on medical
or clinical issues

5) Ability to access
information on risk
factors

9) Ability to update
oneself on health issues

2) Ability to understand
medical information
and derive meaning

6) Ability to understand
information on risk
factors and derive
meaning

10) Ability to
understand health-
related information and
derive meaning

3) Ability to interpret
and evaluate medical
information

7) Ability to interpret
and evaluate
information on risk
factors

11) Ability to interpret
and evaluate
information on health-
related issues

4) Ability to make
informed decisions on
medical issues

8) Ability to judge
the relevance of the
information on risk
factors

12) Ability to form a
reflected opinion on
health issues

Source: adapted from: Serensen K et al. Health literacy and public health: a systematic review and integration of definitions and models. BMC

Public Health, 2012, 12:80.



Health literacy Is
like a chameleon
reflecting the
colour of the
environment.




What is health literacy™

Health Literacy is:
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your health & health care
health information
@
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making decisions taking health
together action

AUSTRALIAN COMMISSION
on SAFETY ano QUALITY in HEALTH CARE

your health
decisions

&=
o

77
o

feeling good about

your health

www.safetyandquality.gov.au




What is health literacy?

Health Literacy
has 2 components:

= \/\teracy En \//'/fof7

Health literacy
environment

The health literacy
environment includes all the
areas that make up the health
system and have an impact on
the way in which people use it.
It includes the infrastructure,
policies, processes, accessible
materials and the people you
meet and relationships you
form when using the health
system.

2 Health literacy
individual
Individual health literacy is the
motivation and capacity of a
person to access, understand,
appraise and apply the

available information to make
health related decisions.

AUSTRALIAN COMMISSION www.safetyandquality.gov.au
oN SAFETY ano QUALITY INnHEALTH CARE




Parker & Ratzan's relational approach

Health
literacy

Complexity

Parker & Ratzan, 2010



What are the challenges?
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Social gradient

Health literacy Is
a modiflable
soclal
determinant of
health

e Poor
Poor health
Poor education

Poor health literacy

At-risk factors: socio-economic status, education,
ethnicity and minority, health service use, self-reported
health, etc.




Health literacy is
big business

10-20% of health budgets
attributed to limited health literacy

United Health Group, US: one
million unnecessary healthcare
visits and addional costs of one
billon dollars




Impacting
human lives

Lack of access to health services
Lack of clear communication

A silent epidemic

Inequity due to a strong social
gradient




It Is time to bridge the health literacy gap!



Health literacy Is a political choice



AND WELL-BEING
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Health literacy accelerates sustainable development



Health literacy
helps
safeguarding the
health and well-
being of people
and planet

Inspired by Raworth, 2012

climate change

income

health
education

gender
equality resilience

social
equity

energy  jobs




What can we do?




Meet people’s
needs




Develop
health literate
organizations

Brach et al, 2012




Health literate workforce

Develop

Rarnersiipsani) Health literate organizations

health literate
systems

Sgrensen et al., 2021

Health literacy data
governance

Health literacy-informed
technology and innovation

People-centered
services and environments based on
user-engagement

Health literacy investments
and financial resources

Health literacy leadership




Making it Easier

A Health Literacy Action Plan
for Scotland

Increase
political action

2017-2025 PR‘lEE%LIICSI-“E




Access to
health Is a
human right

- the Guide to Health Literacy by
Council of Europe, 2023

GUIDE TO HEALTH LITERACY
CONTRIBUTING TO TRUST BUILDING AND
EQUITABLE ACCESS TO HEALTHCARE
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Steering Committee for Human Rights
in the fields of Biomedicine
and Health (CDBIO)
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Health-
promoting
schools and
communities

N L v

HEALTH LITERACY

Health literacy of children and adolescents
in school settings

Kristine Sgrensen & Orkan Okan
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The evidence is
growing

International
Handbook of
Health Literacy

Research, practice and policy
across the lifespan

Edited by
Orkan Okan, Ullrich Bauer, Diane Levin-Zamir,
Paulo Pinheiro and Kristine Sorensen
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Research trend in PubMed

2565 publications in 2022
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1982 2023




Policy mandate and advice

&’@ World Health
Organization

weouormcsror EUYOpE

Regional Committee for Europe EUR/RCE9/Conf.Doc.112 Rev.1

69th session

[= Denmark, 16-19 2019 15 September 2019
190312

Provisional agenda item 5(h) ORIGINAL: ENGLISH

Draft resolution

Towards the implementation of health literacy initiatives
through the life course

The Regional Committee,

Recalling resolution EUR/RC62/R4 by which it adopted Health 2020, the European
policy framework that supports action across government and society for health and well-being,
and which includes actions on improving health literacy under priority area 1: Investing in
health through a life-course approach and empowering peaple; as well as resolution
EUR/RC67/R3 by which it adopted the roadmap to implement the 2030 Agenda for Sustainable
Development, building on Health 2020, which highlights the fact that the broad promotion of
health literacy, supported by digital health technology, has the potential to address health and
health equity, empower eitizens, decision-makers and investors and support the delivery of a

range of Sustainable Development Goal targets;

Building on the adoption of the Shanghai Declaration of 2016 on promoting health in
the 2030 Agenda for Sustainable Development, which highlights health literacy as on of the
key health promation pillars for achieving the 2030 Agenda for Sustainable Development,
recognizes that health literacy is a eritical determinant of health and health equity, and calls

for focused investment in its development;

Taking into account document EUR/RC65/13, Priorities for health systems.
strengthening in the WHO European Region 2015-2020: walking the talk on people
centredness, as well as the Political Declaration of the third High-level Meeting of the General

WORLD HEALTH ORGANIZATION REGIONAL OFFICE FOR EUROPE
UN City, Marmorvej 51, DK-2100 Copenhagen @, Denmark _Telephone: +45 4533 7000 Fax +45 45 33 7001
mal. Web:
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Mobilizing commitment to change

Portuguese
Health
Literacy
Society

Dutch
O O Health
Literacy

Alliance
Health
Literacy

Europe : :
P International Health Literacy

Association

Asian
Health
Literacy
Association

African

Health
Literacy
Network




Health literacy for people NP
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and planet

Global Health Literacy Summit 2024
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Vietnam 2024
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Technology

Education »Economy

Turbulence
Uncertainty T | S T
Demography
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The future is health literate



. -

Because we shape it!






Take the
lead!

Join the global health literacy
community

Enable and empower people

Shape conducive environments







Face the challenge - Be the Change!

Tiene que ser posible
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Thank you!

More inspiration? Check www.i-hla.org




Resources

Council of Europe (2023): Guide to Health Literacy

Economist Impact (2022): Health literacy around the world

WHO (2022): Health literacy for the prevention of NCDs

Sgrensen et al. (2021): Building health literacy system capacity

Okan et al. (2019): International Handbook of Health Literacy
WHO (2013): Health literacy. The Solid Facts

Brach et al. (2012): Organizational health literacy

Sgrensen et al. (2012): Review of health literacy definitions and models

The M-POHL network
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The International Health Literacy Association
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Health Literacy Europe



https://rm.coe.int/inf-2022-17-guide-health-literacy/1680a9cb75
https://impact.economist.com/perspectives/health/health-literacy-around-world-policy-approaches-wellbeing-through-knowledge-and-empowerment
https://www.who.int/publications/i/item/9789240055353
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8672927/
https://library.oapen.org/handle/20.500.12657/24879
https://apps.who.int/iris/handle/10665/326432
https://www.cdc.gov/healthliteracy/planact/steps/index.html
https://bmcpublichealth.biomedcentral.com/articles/10.1186/1471-2458-12-80
https://m-pohl.net/
https://www.i-hla.org/
https://www.healthliteracyeurope.net/
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Bedankt voor jullie aanwezigheid!
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SAVE THE DATE: M cezouoneps.

Netwerkbijeenkomst op 23 november 2023 (middag)

Locatie & programma volgen | aanmelding is geopend (link in chat)

#gezondheidsvaardigheden



Verder praten?

VAARDIGHEDEN

MELD JE AAN BlIJ ONZE BESLOTEN LINKEDIN GROEP EN VOOR
ONZE NIEUWSBRIEF

VOLG ONS OFP:

TWITTER WWW.ITWITTER.COM/ALLIANTIEGYV
LINKEDIN:
WWW.LINKEDIN.COM/COMPANY/ALLIANTIEGEZONDHEIDSVAARDIGHEDEN

#GEZONDHEIDSVAARDIGHEDEN

#gezondheidsvaardigheden


https://www.linkedin.com/groups/4283436/
http://www.twitter.com/AlliantieGV
http://www.linkedin.com/company/alliantiegezondheidsvaardigheden

	Slide 1: Welkom! 
	Slide 2:   
	Slide 3: Webinar en Q&A    
	Slide 4: Kristine Sørensen 
	Slide 5: Health Literacy  Global perspectives
	Slide 6: Aarhus: at the end of the rainbow
	Slide 7: Kristine Sørensen
	Slide 8: More information on LinkedIn
	Slide 9
	Slide 10
	Slide 11: Promoting health and well-being of people where they live, love, dream, work, vote, play…   [or try to survive during poverty, war and disasters]… 
	Slide 12: What is health literacy and why is it important?
	Slide 13: Health literacy develops during the life course
	Slide 14: Health education and health literacy
	Slide 15: Health literacy helps saving time, costs and lives
	Slide 16: Health literacy avoids people getting lost
	Slide 17: Health literacy respects that no one size fits all
	Slide 18: Health literacy helps building trust
	Slide 19: Strengthens knowledge, attitudes and competencies
	Slide 20: Health
	Slide 21
	Slide 22: Literacy
	Slide 23: Health literacy defined
	Slide 24: Why is health literacy important?
	Slide 25: Nutbeam’s health literacy approach
	Slide 26: Health literacy is content- and context-specific
	Slide 27: Health literacy is like a chameleon reflecting the colour of the environment.
	Slide 28
	Slide 29
	Slide 30: Parker & Ratzan’s relational approach
	Slide 31: What are the challenges?
	Slide 32: Limited health literacy is a public health challenge in Europe
	Slide 33: Health literacy is a modifiable social determinant of health
	Slide 34: Health literacy is big business
	Slide 35: Impacting human lives
	Slide 36: It is time to bridge the health literacy gap!
	Slide 37: Health literacy is a political choice
	Slide 38: Health literacy accelerates sustainable development
	Slide 39: Health literacy helps safeguarding the health and well-being of people and planet
	Slide 40: What can we do?
	Slide 41: Meet people’s needs
	Slide 42:  Develop  health literate organizations
	Slide 43: Develop  health literate systems
	Slide 44: Increase political action
	Slide 45: Access to health is a human right
	Slide 46: Monitor population health literacy
	Slide 47: Start early
	Slide 48: Health-promoting schools and communities
	Slide 49: Invest in digital health literacy
	Slide 50: Policy buy-in
	Slide 51: Build capacity
	Slide 52
	Slide 53: Corporate health literacy
	Slide 54: Helping people to navigate complex systems
	Slide 55: People-centered care
	Slide 56: The evidence is growing
	Slide 57: Health literacy - a global movement on the rise
	Slide 58: Research trend in PubMed
	Slide 59: Policy mandate and advice
	Slide 60: Mobilizing commitment to change
	Slide 61: Health literacy for people and planet
	Slide 62: Vietnam 2024
	Slide 63
	Slide 64: Facilitate empowerment
	Slide 65: Speak up
	Slide 66
	Slide 67: The future is health literate
	Slide 68: Because we shape it!
	Slide 69: It can be done!
	Slide 70: Take the lead!
	Slide 71: You are the   You are health literacy champions!
	Slide 72: Face the challenge - Be the Change!
	Slide 73: Thank you! More inspiration? Check www.i-hla.org
	Slide 74: Resources
	Slide 75
	Slide 76
	Slide 77

